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DO YOU HAVE A GOOD 

PREMISES LIABILITY CASE?

Relying on the insurance adjuster’s assessment of your 

slip and fall or other premises liability claim is risky.

The adjuster’s first loyalty is to the insurance company 
that employs him, not to you. And adjusters have 

been known to use a variety of ploys to encourage 

inexperienced claimants to accept unfair settlements.

Inside we list the key evaluation factors for several 

different premises claims.  Those factors will help you 
independently assess whether you have a strong claim.

In addition, we are available to provide a professional 

opinion of the strength of your case.  There is no 

charge for our assessment.

You can count on three major pluses when you work 

with me:

 1. Access. I am available 24/7 to my clients. I will 

provide you with my cell number, stay in frequent 

contact, regularly provide case updates, and answer 

any questions you have.

 2. Candor. Whether I'm working with clients, insurers, 

defense attorneys, or the court, I am upfront about 

the situation. You will always receive the complete 

and unvarnished facts from me.

 3. Experience.  I have many years of experience 

representing clients like you.  I have successfully 

resolved hundreds of personal injury cases.  I have 

earned the respect of both my colleagues and my 

adversaries.

If you have been injured in an 

accident that was not your fault, 

and have questions, my team and 

I are available to answer them.

UNEVEN MATCHUP

If you haven’t previously negotiated an auto 

accident injury claim, you may not be aware of what 

reimbursements you are entitled to, the many pitfalls 

to avoid, and most important, what your case is 

worth.  

The adjuster, on the other hand, negotiates 

settlements for a living.  And he is motivated to pay 

you less than fair value. 

SIGNING A PRO

Adding us to your team levels the playing field, for 
we too negotiate settlements … and try cases … 

for our living.  We know when adjusters are being 

unreasonable, and will protect you from the abusive 

settlement tactics used by some adjusters.   

Equally important, we have a big gun in our arsenal 

that you don’t, for we can file suit and take a case 
all the way to trial if an insurance company remains 

unreasonable.  Our ability and willingness to try cases 

gives us negotiating leverage and brings settlement 

values that are out of reach for the individual 

claimant.
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EVALUATION FACTORS  

FOR PREMISES CASES

ADDITIONAL 

FACTORS

Floor falls. Was the surface uneven, wet, 

slippery, otherwise hazardous?

Stairway falls. Do the risers vary in height, 

width, color, or surface?  Were the handrails 

loose?  Was there any clutter on the stairs?

Falling objects. Did the responsible party 

inspect the area beforehand, or have an 

obligation to inspect? Were any warning 

signs present? 

The following general items are critically important when assessing the certainty of 
liability in premises claims.  Additional items specific to particular types of premises 
claims are listed further below.

1. Existence of witnesses.  Were there any impartial 

observers of the accident?  What did or do they say?

2. Prior incidents.  Has anyone else fallen in the same 

location?

3. Previous complaints.  Has anyone complained about 

the property’s condition?

4. Repairs. Were any changes made to the scene after 

the accident?

5. Nature of use.  Are the premises residential, 

commercial, public, or municipal?  The duty owed to 

visitors varies.

6. Warnings.  Were any warning signs present?  Are 

they still present?

7. Distraction.  Were you looking at your smartphone?  

Carrying anything bulky?  Talking to others?

8. Type and condition of shoes.  Did your shoes 

contribute in any way to the fall?  Be sure to preserve 

them.

9. Weather. Was bad weather a factor?

10. Visibility.  Was the lighting poor?

11. Alcohol or drugs.  Did you have anything to drink?  

Use any drugs?

12. Physical condition.  Do you have an impairment of 

any type?


